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BILL VALINOTE

Services HVAC Senior Tech

A couple in Wilmington, DE
took the time to type up and
send the letter pictured below
in recognition of Bill's
customer service, knowledge,
and persistence!
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ZACH BAILEY

HVAC Service Tech

CUSTOMER REVIEWS
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My wife and I purchased a new Goodman HVAC/Heat Pump system about one year ago.
During the period we have owned the system there have been numerous contacts with Sobieski
caused by operational problems with the system. I will not get into detail regarding that as it is
not the purpose of this letter. Recently, however, during one of the early hot weather periods of
the summer, our system ceased to provide cooling and after reporting the condition to your
service desk, a tech responded to our home. After checking out the system, he determined the
cause to be a ‘blown” compressor. A new compressor would need to be ordered and then upon
receipt of the new part, scheduled for installation. I was not a happy customer, primarily because
of the age of the system, the many issues to date, but most importantly because of the oppressive
heat bearing down on us. There seemed to be no way to provide at least some relief for us.

Then Bill Vallinote came to our house. It was a very hot day and the unit was in the sun. He “dug
in” and systematically ruled out one issue after another. Then he came to the “mother board” and
he contacted the factory which manufactures the board. He determined that the board was faulty
and it was not the compressor. The heat was sweltering believe me. In his communications with
the factory rep, it was determined that an acceptable “work around” could be made in order to
provide some cooling. Bill got us some AC that afternoon and it continued until he came back to
install the new board just recently. In short, Bill is a hero in our books! He did not give up on the
problem until he solved it. [ am guessing you already know what an asset Bill is as an employee
given his technical ability and his role in training new technicians.

I just wanted to take a few minutes and share our feelings about Bill. He represents your
company exceptionally well and, also reinforces your slogan, “How can we make you smile
today?”

\ Zach  and Cody were extremely'®
'profIC/ent and courteous. They tru/y.
, Were a great team from start to finish. '
: They were friendly, knew exactly what ,
| the problem was, and fixed it r/ght-
1 away. Give them a raise please!
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CODY MANUEL

Services PM Tech



Just wanted to let you know that Doug
& Kevin did a wonderful job of
installing the HVAC system. Very
meticulous and neat. They were very
friendly and cheerful. We are very

happy with their and all your services!
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KEVIN MCGONIGAL DOUG WALLACE

Retro Lead Install Tech Retro Installer Helper
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KEVIN DUPERRON

Comfort Advisor (SMS)

Thank you so much for taking the time to come out and quote
these options out for us. Thank you for your time and being so
willing to explain everything in such detail to us. If there is a way
for us to rate you or provide feedback to your boss(es), please
let us know! You were truly a pleasure to work with.

(s
I'm not sure who to send this email to at Sobieski.

Late Friday afternoon | learned that the fire alarm panel located at 4 Killdeer Court was not communicating,
leaving me with no fire alorm off-site monitoring for the building. | called Sobieski Life Sofety and spoke with
your answering service, who eventually put me through to Romeo Salvador. He was almost home for the day in
Smyrna, DE hewever, he stopped his vehicle, looked up my account, saw that there was no communication. He
immediately agreed to turn around and meet me at the site in Logan Township, NJ. This was well over an hour
trip for him through shore traffic. He called and gave me a status of his travel when he was about to get on the
Deloware Memoriol bridge. Romeo arrived pleasant (even after having been in shore traffic for over an hour),
obviously was very knowledgeable, professional, and got right to work. The contractor who had been working
in the space, and who created the problem afso came to the site, and they worked together to locate the
correct breaken that was servicing the panel {which was located within a tenant space), and the problem was
rectified, Romeo also took measures to ensure that the monitoring center was, indeed, receiving a signal again
by performing some tests.

This note is to convey, ogain, my thanks to Romeo and, based on my experience, let the proper personnel at -
Sobieski Life Safety know that they have a valuable employee in Romeo.

Thank you!



